
 

 DECLARATION OF LITERACY  

 

Literate i.e. CAN read and understand the English Language. 

I ………………………………………………………. hereby confirm that I can read and understand the 

English Language. 

 

Signed on the _____ day of __________ 20_____ 

Customer’s Signature:  ________________________________ 

Customer’s Name:  _______________________________ 

 

In the presence of: 

 

Witness:      _________________________        Witness:      _________________________ 

 

Name:          _________________________        Name:          _________________________ 

 

Address:      _________________________        Address:      _________________________ 

 

Occupation: _________________________        Occupation: _________________________ 

 

Illiterate i.e. CANNOT read and understand the English Language. 

To be signed for Illiterate Customers 

I …………..…………………………………………..…………………….… [Name of Illiterate’s Witness] 

witnessed the signing of this document by ……………………..…………………..……… [Name of 

Illiterate] and I wrote the name of the said illiterate after the illiterate had appended his or her mark 

and I was instructed so to write by the illiterate/ the said illiterate wrote his/her name and/or appended 

his/her signature to this document, and that prior to the illiterate appending his or her mark and/or 

writing his/her name/ signing this document, the document was read over and explained to the 

illiterate by …………………………………………………………………. [Name of Bank Officer] in the 

…………………………………….. (state the language) language, which the said illiterate understands, 

and the Illiterate appeared to have understood the contents of the document.  

 

Signed on the _____ day of __________ 20_____   

Witness’ Signature: ________________________________ 

Name of Witness:     _______________________________  

Occupation:  ________________________________  

Contact [Tel./Email]: ________________________________ 

Address:  ________________________________   

 

In the presence of Bank Officer: 

 

Name: ____________________   Designation: ________________________ 

 

Signature: ________________________ 


